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5-Year Warranty for Emergency Parachute Systems  
 
Butler Parachute Systems, Inc. (BPS) manufactures the finest emergency parachute systems in 
the world.  Accordingly, subject to the Terms & Conditions set forth below, we warrant that our 
emergency parachute systems are free from defects in materials, workmanship and design for a 
period of five years from the date of manufacture.   
 
 
Terms & Conditions of Warranty (the small print) 
1. This warranty excludes any condition that (in the sole opinion of BPS) has resulted from 

misuse, abuse, modification, improper maintenance, neglect, UV exposure, damage from 
aircraft parts and/or any other condition that is outside the realm of normal usage.  Usage of 
this product in a manner that violates state or federal law is a misuse of the product and voids 
all warranties, express or implied.  BPS shall not be liable in any manner whatsoever for 
damages related to the use of this product in an illegal manner. 

2. This warranty excludes any condition related to color fastness, fading and/or the matching of 
any particular lot of materials with any other. 

3. All BPS products have been thoroughly tested and found to be in conformance with all 
applicable FAA requirements for TSO C23 in effect on the date of authorization.  However, 
since we have no control over the actual conditions of usage, this warranty specifically 
excludes any guarantee, express or implied, that a parachute system will successfully “save” a 
particular individual in all conditions under which it might be used.   

4. This warranty covers the product only when it is used in accordance with the manufacturer’s 
instructions and within the stated and/or placarded operating limits regarding maximum pack 
opening airspeed and maximum gross weight for the lowest rated component of each 
assembly.  Failure to follow these guidelines for the use of the product voids any and all 
warranties. 

5. This warranty does include any changes that may be required under BPS Service Bulletins or 
FAA Airworthiness Directives, if issued.  It does not include changes or updates that are 
recommended but not required. 

6. THE WARRANTIES AND AGREEMENTS HEREIN SET FORTH ARE 
EXCLUSIVE AND ARE EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES 
AND AGREEMENTS, EXPRESS, IMPLIED OR STATUTORY.  THERE ARE NO 
IMPLIED WARRANTIES OF MECHANTABILITY, WORKMANSHIP OR FITNESS 
FOR A PARTICULAR PURPOSE. 

7. Customer’s sole and exclusive remedy for any breach of this warranty is limited to repair or 
replacement of any BPS product deemed to be defective.  BPS shall have no other liability 
for any incidental, consequential or punitive damages. 


